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A Content Analysis of Japan’s Marketing Literature:
A Decade (1994-2004)

Gen FUKUTOMI

Abstract

The purpose of this paper is to reveal how Japanese researchers and academicians define the con-
cept of marketing, through a content analysis of Japan’s marketing literature. For this purpose, the
author analyzes all the articles of the 2 marketing journals, “Kikan Marketing Journal (Quarterly
Marketing Journal)” and “Marketing Science,” published in a decade of 1994-2004. The research ques-
tions (i.e., what to explain, what kinds of variables to optimize, and how to measure them) of over 300
articles are to be reviewed. The findings are as follows:

(1) Japan’s marketing researchers and academicians find the major interests in explaining the man-
ufacturers’ outward strategies by focusing on such variables as the horizontal competition and the firms’
internal environment.

(2) They also direct their attention to the variables of consumers’ psyche and behavior, but they
rely on the reactive measures to scale these variables (for instance, they frequently depend on the data
acquired through questionnaire.)

The first finding implies that Japan’s marketing studies have the same approach to designing
research questions as of the strategic management studies, because both focus on the firms’ competi-
tion and resources. This also implies that the border of marketing literature and strategic management
studies has been blurred. The question is whether the concept of marketing is academically independ-
ent of other management studies. Some may consider, with regard to the second finding, the concept of
marketing consists of the firm’s strategic management and the consumer studies, while others criticize
the frequent use of the reactive measures for the consumer-related variables. Thus, these findings may

suggest the important assignments to the marketing academicians in Japan.

Keywords : Marketing, Japan’s Marketing Literature, Content Analysis,

Trends in Research Questions and Measures





