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The role of coordinator in collaborative product
development by medium and small-sized enterprises

Ryoichi KUBO
Abstract

The purpose of this paper is to study the role of coordinator in collaborative product
development of medium and small-sized enterprises (SMEs) by conducting single case study.
The object of the research is the workshop at Toyohashi city, Aichi prefecture. As a result, it
was found that (1) The information flow in workshop affected the performance of new
product development, (2) The policy of the workshop and the management of the coordinator
are important factor so that the information flow in workshop become active.

Keywords: coordinator, medium and small-sized enterprises (SMEs), collaborative product
development, Agriculture-commerce-industry cooperation, intermediary
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