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Tsuguyoshi UENO

Abstract

The objective of this research is to explore the major factors in the development of personnel
management around the turn of the 19th-20th century of the United States. By 1910 a sense of
professionalism had captured reform-minded middle managers, employed at large corporations and
excellent medium-sized companies, who were eager to pose another set of labor problems in a new
language and to sell their treatment for them to their employers. They created new customers who
would buy their personnel services.

My goal in this research is to broaden our understanding of how the institutionalization of

personnel management in America developed and to place it in a comparative historical setting.

Keywords : personnel management, human engineering, safety movement, institutionalization of

management, industrial nursing






