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YTIAF 2= 2T AV (SCM) DHEBICIHNT, AWEFICET 20178%, £2Z2UEEEREINTVRL.
SCM PO FIEPHMR, MR EHET 21 EICRD BN HEICT 27 N2 0D, 25 LIzt
BLUTERWCKRICHANS E, HROHE - (HHFREEIREC ARG STVS. ZTTHEALE, SCM ICBbH 2T XTOHE
REZMGE U, 55 Mk bicb@licRO SN2 842D LW, HilkiieT 7a—F LT 5. TOFN
Mo & LT, Mepl) M - nEms s MMEEEORT) 805 3DDORMERT Y /IS4 Fz—> - T11
VT4 —DSEBNT R LIS, Y TIAFo—VORKEDN, TOT740Y 7 =2 LDV THICE ST %
TEM, YTIAF 2=V OMERETEET VI RHIEIRT 5.

1. [FCsIC

YT F 12— %I A (supply chain management, DL R Tld SCM £ %) IcDWTI,
TEIE T THIELER BTN TV ED, hTh, WREOM TN TS T—
DRy FICHTFENTVEON, T N\ IT (people dimension) | ICBHT 2 W92 TH % v (Wieland
et al,, 2016).

SCM IZHBWT, A#M (talent) DFETH S T L&, The New Supply Chain Agenda & REY % LHFE
DHTEIEMEN TS 2(Slone et al,, 2010). X7z, 25 LieT—<ICHZMIT 208 NWH B T L1,
REOHEAMEOHREEZRNEHS M TH 3. Hl2E, NWEAPEEH (human resource
management, L. FTIiZ HRM &l§9d) Offisik, SCM OilfkfAE /1 (Ding et al.,, 2015; Kam et al.,
2010) *® SCM D% (Gémez-Cedeiio et al., 2015), SCM D3 (Khan et al., 2013) 1 =75 52
ZRIFELTVS. £z, SCM AMOIaYET o —i, SCM D/87 +—< Y RIC, AU HAER
A N7 "5 2 TW\W% (Flsthmann et al,, 2018a).

1D SCM DEEZEKED v —F )N SCAMEIE NI FFEE 1,075 ADW, 102 A5 HHEld B CUGE L7 ize 7 —
<% (7x2—X1), 141 AD SCM WIZeEMFHI L (7 2 —R'2), 10 AD SCM Wiz DS HELEE AR L TV
% (7x—RX3). NE/NGHfi) &1, “should become important” GE{EMAREEIEIZE WD, FRMI-EN Tz
LEEWT ) ORAAT7H 5 “will become important” DA AT %5 |WIAEN T T A THZ LWV B TH 5.

2)  [AEE, 400 HOBENSIUE LT —2%2E LIS, 5 DOHEEHF TS, JEb D 4 D13, Fiffi (technology),
BN (internal collaboration), B3R (external collaboration), ¥ 75 A F = — 2 ZHEOEM (managing
supply chain change) T®»%.



2 TER IV AY N« LEa— H3sE

ZUCE DD 5T, Hohenstein et al. (2014) HEHET 5 K H1C, SCM DHfFEIE HRM ICH E D
HEHLTC Ao #i51d SCMICI51) % HRM OREAE R D - 12 ik R L E 2 —L T,
COT—XOMFITIEE 20 FFFTHEA TE L ATV S D, GomezCedeno et al. (2015) &, WioL
DITER T —R « AR T 4 BMEONZEENEHNT D, “HW R T—EEHREL TN S.
&> T, Derwik et al. (2016, p. 4820) MEBT 2K 51, TOT—< [XEFEEMICH S (s still
initsinfancy) | £ 5X%725%9.

THLERTE, HNZ < OWIFEENILD A TETZON, SCM AMOHEN] 2 I DWW T DOWZE
TdH%. LFlTHST LTz Hohenstein et al. (2014) &, 109 KDz L ¥ o — LIAER, mE2W»
Wge b ¥w 2k TAE)V, HiEk, B/ (skills, knowledge, and abilities) | (95 4%) 72 &5 L TV
%9, RETHHT 2DNDNOHL E 2 —hV/RT KIS, SCM ICBHT 2 AF)Ivar sy y—
(competencies) & o JZRESNICEERZ S CTHWIZElE, 2000 ERWDHSIBFED, ZDRIZA VAR
Y MAThNTEN, 2010 FRICA > TR L TS, SCMICHIT % 3 ¥ T > X (competences)
ICBE 9 % Sk 98 A7 RIIIC L ¥ 2 — L 7z Derwik & Hellstrom (2017) 1< KL, K HHEEN
(intra-organizational) & % WM KL O (inter-organizational) BESIZH D> 128 DTH B D,
AD (individual) BEJIICBIT 2 EH 1/3 2 5T 5. FHERICEITF S SCM D AMARIE (talent
shortage) MALHENZIRILT (e.g., Bolstorff et al., 2016; Cottril, 2010; Ellinger & Ellinger, 2014),
YT IAF 2 —VIcBT 5 NWERICET 22t 0OH TE, FHCBOZED TEONTDMEY
T THBIENDOMNSB.

T T, SCM AMODBENCDOVTIE, REOHL ¥ 2 —THLEMNICED K51, SCM YD
B (manager) OEHE (professional), [FIFMZEET 2% E (executive/officer) 72 3f5 &
L7 E A ETHS. SCM DEBUCH Tz> TEZNED AMBHPOICERDZ T EMDE, Z5L
7 7a—F TR T 2EREIRKE V. TER, Jo—N)E—vg o7y Y=o 27O
EV O TEHEBRROZIICE L5 T, YT IA4F 22—V - IAx Vv —IROENDZ AF VLD S
TETW5% (Christopher, 2012). ATHIRES® Internet of Things (IoT) & - F=IEHES AR DT
IC X B8 50T, SCM HMOERERHMRK, EERE O ZHRE - WEET 5N 5% E
METHBTLIEEIETHRE.

UL, SCMICIEaiE, 4, Wik, Bl vk EIEAMMAEDLZ T &5, SCM i
FICHTE S BRI ZEE T 2B IICENZ YT GERL T TR LIS ARVDT
iawh., BLA, SCMICHDLIMKEEEZY I/ F 22—V D ANWEREHA T, TEITER
EFCTE U, HESITENREE G 215 /1 S I @I kD 5N 5 Bl Zian 9 2 0 E DD

3) [HES B9 2 95EERBICE, T EF 2 X (competences) 2 YT >3 — (competencies) 7% &, W< Dh
DR SH 50, Felrioezs e 5880%, KIS T 25 EEZZOXEMALTVA T LICHEI N2,

4) 2FBE T A\MOEK-BiFE (training and development) | (85 A), 3 FHHIE [HRM D37 +—< 2 AND55% (HRM
impact on performance) | (58 &) T&H%.



REF A AL R BT S AF B 2 ANERICE T AL E 2 — 3

Z2DTREVD. T LIERRZEDICES>TeDIE, 3EITENS K51, HAMRIET SCM b
M2 B EBICE, TNEThRITUEZY —FL, EAMERREE> TERPKOZN
LRALLZHEENHEONZNETHS.

ZITARRTIE, T7I9A4F2—2IcBI 2 N\IWEFRICET 2 Xzl €a—LT, MERDORL
YRZHNALDD, FICEDXS RRMrbNTE o2 lElis s (2H). 51T, LI
PEMENTOBECKEIZRE D, HAOHE - ALHEEZHE A £T, #Hilchifiey Tu—7
ZiRET 5 (3.

2. XL Ea—

(1) NEDHELBER

YT IA4F =BT 5 NNEIRICBT 5 3ikz L E 2 —9 %781, 2019 4 3 AU
ZiTofe. WHE LI DX RFED AMNMESICHBIE NI TH O, SEMES -Gt > o4 V7 —
2 —Z0 EBSCOhost ZfHH L7z. & 1I1d XA MIVOMRBICHWzF—T—F&bw b LEARKT
3. supply chain & %\ SCM LA GHE S F—T— ROV T, SCM D& TH S
i & HRM O E TH LA L T, T AEIR (human resource) | IZINA T, AANICEEY
% HiGE (f5] : manager, profession*, executive) ZBINL7z. XA FIVDARTHREL TWAS T8, -
BRSNS REME D B8, 214 MIVOMEZRZ @B LR DI NTF A 2F v 79 %
BT, L a—DWRETRERLEA S/ —R—=)IVGANTBIMLE. 7T7ANS 7 bBXUT TV
TFALDF v 7 THNENTZDE, RDXSEXRTHS. &, FAKOF—T—FZHNT,
CiNii THAGEDFRZ MR LIzh, %UTHEDIERYESEh 7.

*SCM Z A7 T75<, BYRT 4 TR« ZAY D ZiY BT 5 A\MZEWRE LI TH5.
- M GHEERBEGRZ BT I 2 Th 5. HlzE, (RAEETHD) X I v —OHEND
HTAHRRA G E O A DV T DL, [V —4— (leader®) | &WSF—TU— KTy hLF¥
2V« J—X—3w 7 (channel leadership) DX ZFNICHT=5.

< T R K, HRtE%EC (editorial notes) TH 2.

5 SCM ZATELUTVRAT 4T A« ZATDERICOVTIE, {15k 1 S
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K1 24 MVOBRICAVWF—T7—F&by b LERE

HAPIV AARV BN HAMIV HAIV BN
supply chain & human resource 22 SCM & human resource 0
supply chain & manager 41 SCM & manager 0
supply chain & profession* 17 SCM & profession* 3
supply chain & executive 11 SCM & executive 1
supply chain & officer 1 SCM & officer 0
supply chain & top 11 SCM & top 0
supply chain & leader* 37 SCM & leader* 1
supply chain & member 17 SCM & member 0
supply chain & employee 11 SCM & employee 1
supply chain & personnel 1 SCM & personnel 1
supply chain & people 5 SCM & people 0
supply chain & talent 9 SCM & talent 0

fiR, 46 A2t Lz, E561C, ERTdN7zE S, A/ —KR—)VFAT 14 KD =
BINLT, BEF 60 RO Z L E 2 —DXf5E Ui, 21, ME&EmDYU A M zE# L k<.

(2) BT SAFI—VIcBITBANERICET BHEDOMLVF

k2 2> T, K, 7515, WHRETIAM, ART—<DF LY F2RTHE D, MR
60 RDOBHABIANRIE, 2000 FARF1H 74, HEN 4K, 2010 FRF1 23 A, [HEY 26 &K (2019
F3HET) THO, 2010 FRICA->TRAML TV B T Wb, L/ 2000 L L 2010
FRTRESZEIL TS, HIE T 63.6%4H THEZH - B (conceptual /theoretical) | fiff5¢7C
Ho, M=o (survey) | ® 77—« AXFT ¢ (casestudy) | ¥ 1~2ARICHE>TWz L
ML, BETE TT—A] D531% THwREZ L, THERW « PRV 9EIE 143% L RE <AL
TWa. DED, FHINEIHA TWE T ERbh 5. IHhOJTHETHEZICHZ -0, IsididE,
RANER, SNST—2EWwvoiz, NWERICHT 22467 — 2 2fli-o i Td b, HM5R %
WHREET—XA, A2 C2a—ERTF—X - 22T 0ok NEGT7 70 —F (mixed
approach) | *® IZRIRMCHRL € 22— (systematic literature review) | & STV 5.

WHRETEZAMBHEZEDICDNT, REZWVODIE TSCM # D& F# (supply chain
manager) | TH D 383%% HHTUD. KT SCM OHEIR (EFIEPEBHYE L V- BT
NiEWIEEZEET) ThHs ISCM a7 w3+ )b (professional) | 7 21.7%, chief supply
chain officer (CSCO) - top management D X 9 7% [# &L (executive/leader) | %% 13.3 % & #i <.
SCM BEESFIDREFE G Z x5 & UTZiisdh 3 AR, P RIROIEN R WIEEE 2K (employee)
ZRRE LT 1 AD > Tz,

W7e 7T —<IcDWVT, HEEICZWVOIE, SCM ERMOEFE P EHM %K, WiicRO 5N S AF )V
(skills) > 7 A (competences), 1> YT > — (competencies) &\ o7z THESI] ® &
#|(roles) I T ZW75TH D, 60.0% % 5D B. TDFERIE, 1 HiTHIAT L7z Hohenstein et al. (2014)
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ICKDHRMAUEL C 2 —DFERE L TWVD. RNTEVDIE, 21.7%0D (HFIOMERICRHEL
72) THRM 2] ToH b, FlAIE SCM O¥kIE, 81, 158), RT3 —< VY ANDHEZHRE - M
AELTWA. HRM OEFGEHRICHHE L7z THRH 5%k (recruitment/selection) | [F+ U 7" (career) |
[## - BiFE (training/development) | [&#5aET (ob design) | I b AT OR SN S.
EMICE, HEEED TBHS (commitment/involvement) | D3 7T A F = — 2 DI ERA XL — 7
VOIST F—R VA, BREBICHE U TENC RIF TR, T8 2 (employee satisfaction) | 7
YT IAF 21—V OMGICRIETHEICHT M e H 5.

() AYRT 1 7 AAMICKRBENBHEEN

e ote. 2T, EOXSKEEPWMOFEONTHEDN2RTEI 5. 4k DRESDH
IZld, SCM FFDEHIE P EHMRK, FFMZ2EYE T AR TEL, RETTHERONR LTS,
SCM ICEb B EEEICROENZ EBDNEEDONH 5. T5 LIEENZV ATy L TH
KTeW, RNEAZERT ZHNLES. kB, AMITROENZHEITDONT, SCM IZ/EBRLY
THEMTONTZDIIR Y AT 4 7 ADHTH 5. e, ZOMADFHENZ T > Lk LTI 5.

WIHADRZEMN 72 iF2% T % Murphy & Poist (1991) 13, Council of Logistics Management (FI{£®D
Council of Supply Chain Management Professionals) DZETH 2 LD Y AT 1 7 AR 15t
12, 8BHHDZAF)IICDOWT, Y= _RATHEEZHELZ. TN5DXF)Lid BLM (Business,
Logistics, and Management) & PHINZPEHA TEIHIN TN S, HEIEZFDOHEMEIICHTHE L
T# Y, Murphy & Poist (2006) Tl&, EWOTOI AT 4 7 AT E I CHROO I AT 0 7 AE
BE RIS, HilzmAF)VEHAZBMU THAZTITo /2. T 5IC, Murphy & Poist (2007) Tid,
EWoT Y AT ¢ 7 AR, 1991 FOFRER DL EFTIE LTz, TNEDOHFEZEL T,
% 5% “a manager first and a logistician second” £ XL T, XAV K « AF)V ] OFENZ -
RLTWD. [AREORERIX, Razzaque & Bin Sirat (2001) THEHOLMICE->TWS. H51E, v
HE—IVBEETL—S 7 OREED FFOD AT 1 7 ZABEE LSS, Murphy & Poist (1991) &
A CAFIVIHH Z > CEEEZHA LR, mEE I [RRIAVE - AF)V) BV AT+
DA AF)] TEVHRA « AF)V] DIFEICIE>TWB T EZHEL TS,

Murphy & Poist (1991) ZZ LA THIZEICIE, SCM TRDHNZ ZAF )V THICHD EF 51T
Wi\ T & 1ER L72DOh Gammelgaard & Larson (2001) TH 5. 5k, GVAT 07X - %
Vv —lROH5ND SCM A+ U5 HH) ORENZREL T, VT I514F = — 2 DOE# (supply
chain awareness) | *® &% 1 %8671 (ability to see the “big picture”) | &\ o7z, WBEDHZET
EHEEENTOWED ST AFIAEBETH L EZHALMC L. TOMXDFRIIOI AT 17
A ATy —TH2M, SCM AMITRD 5N ZEEIHFEDIERIT LB DI B LN TES.

H18% (2006) (&, Murphy & Poist (1991) & Gammelgaard & Larson (2001) 72 ~\— ZIZ, 80 IH
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HOAFICONT, ABYRT 4 T A+ 8T 4= VAN EOEER RO BER L O CHEEY
ICEMNRONZEAZHERMCHE Lz, Wi, BAOY R T4 7 XAV AT Lge (JILS) O
B 65t (LD H) THD. FiR, N7+ =<V ANEWREBOO I AT 4 J AT v —
&, TYIRHEES Yimak i OfdiE ) T3> 70 7 MRS 26801) 1 DO AT LE LT tER
ZRENT) THEBEREWIN /23530 ZEHEMAL TV AT EDBLNICER T2, ThHEDW, 2~4FHDA
FVE, SCM TEROENZHETHS.

(4) SCM AMlTR& 5N BHEE

T, LEa—0OxGge UIiXDOW, THES « &E 297 —~ & Ul 37 RO (i 2
S > T, SCM AMIZIZ ED X S BREND RO 5N DN, o L URA T v L THES.
I HT-->TIE, RIETHEN LTz Gammelgaard & Larson (2001) ZEMT 5. T DL DOMHRIE
OYRAT 4 TR XIY—THBM, SCM BT 2MHEANZREINCET B HHOMILE LT,
5 E N (e.g., Bernon & Mena, 2013; Derwik & Hellstrom, 2017; Essex et al., 2016; Kotzab et al.,
2018; Lorentz et al., 2013; Mangan & Christopher, 2005; Prajogo & Sohal, 2013; Shou & Wang, 2017,
Tatham et al., 2017), W< DO DFFEHZENRRK « WEET 2 RESIDN—RICE L > TV BN 5 TH S
(e.g., Derwik et al., 2016; Flothmann et al., 2018a; Flothmann et al., 2018b; Rahman & Qing, 2014). &
512, SCMICBd 2 BB L ERREZ EME T 2 MFRKDOHKTH % APICS (American
Production and Inventory Control Society, AH @ >KE - > d) HBAFE L7z SCM HPIDEEE Al
DAV ¥ TV ¥—+E7 )V (Supply Chain Manager Competency Model) (APICS, 2014) £ B#E129 %.

{iJigk 3B U TR NTEE /RS . BENX T DWW TIE, APICS (2014), Bernon & Mena (2013),
Derwik et al. (2016), Gammelgaard & Larson (2001) % & SICRTLTWS (K 2). TEEHE - fHR%
MW~ 2 A Mgyl & THERE - AR EMERE 1) X, ARHBEOX S TH 5. KERMIC,
100 HEHDRENZY A+ 7w T Ui, RE/THBEREOHMIE, SCM HMOEEREMS, HEM
TEETHHAICRDONI BN ZiHEMT 2 & TREV. KRNz 51, ZN5DRENID
Fic, SCM ICD 2 HKERBICRO NG LEDNZEDNHEH T eh b, BOEMTHZS X
I, THLERNZESLHFTHBIeAREWVWEERS. Ko T, BBNDOHEHBOEE WU
EV O R MEEICHE LIzbrTidal, LA, STz EN LT, FERIN T2 HEE
WOWIHHZ TZ 272U, TRENEEHZZDOEEHO TV T LICHET N,

g
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K2 BARDDON—R &7 5300

HeSIX 5y SCHR
1TENHE)) (Behavioral) Derwik et al. (2016)
{8 A1 TE)RE /) (Intrapersonal) Derwik et al. (2016)
%t NRYATHE)RE /) (Interpersonal) Derwik et al. (2016), Gammelgaard & Larson (2001)
~ 3 YAV MhE] (Managerial) Derwik et al. (2016), Gammelgaard & Larson (2001)
— )~ KT A B ) (General) Bernon & Mena (2013)
FAER)~ F A M EE S (Dynamic) Derwik et al. (2016)

BERE - AEARAE TR ~ R A T RE

(Cross-functional/cross-organizational) L
FNi - £ 6E (Technical) Bernon & Mena (2013)
EEAITI) gk - $6E (Academic) APICS (2014)
PR AY 5 - B8 (Technological) Derwik et al. (2016), Gammelgaard & Larson (2001)
B EEAY ANk - $28E (Administrative) Derwik et al. (2016)
APICS (2014)PDprofession-related, Derwik et al. (2016)
BLF4E /7 (Professional) DSCM expertise, Gammelgaard & Larson (2001)?DSCM
core
{518 RE D =P §E /) (Functional) Bernon & Mena (2013)
BERE - AR AR e = 1 e ny

(Cross-functional/cross-organizational)

3. TA4RhvYav

YT IA4F 2 —ICBT 2 NERIC T 53k 2 L ¥ 2 — L7k, TR0z A 2,
SCM FRFDEFEPHMZ, FEFZEET A2 RAZNRELTVEH T 2R TER. LML,
HAMRZET SCM B0 2 A2l &ELAE - HHEREZEX A2 L, SCMICHDSHKRAERR
YT IAF 21—V D NNERERZA BB HZD TRV E, FESRFEZA TS, XT3,
Z 5 UIREERICE > B2 FiA L7z 1T, Biteaisty 7oa—F28R%E L & 5.

(1) RESBKUBMICH TS SCM AMDFEEE & EFEHRER

T T, KEBXTEMICIHIT S SCM AM D 2EJE (educational background) & ZE 5% #%5h
(professional experience) B9 % H00D 2 DO ZAAINTT 5.

U LD, Bolstorff etal. (2016) TH 5. Supply Chain Management Review (SCMR) DFi&H X
U APICS DEREZMGE LT v r— 2R, 253 A SRIEZR TS, FIEEE, KET
< SCM OEBER (A P22 v 2EE) THO, Bk 76%, 1Mk 24% TH 5. *EIRICDVTI,
45% ML, 38%IMELH 2 VIEIELDEIZHL, 19% BT AT 4 7 AH 53 SCM D%
D (Fd, B, B LEOoOWTNTHENEARH). EHLOZNTEZVDR, EVRA (29%) THS.
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FEIEHZEDN, 27%13 SCM® ICBIT 3 RBMSHAANELTOF v U T ZIHDH TS, KD DN,
42%13 SCM I PHiHd % 3675 (B4E  24%, $efl 1 13%, @i 1 5%) DHE->TW05. IT (5%),
Tr7AF YA 4%), Wt Q%) Lvole, (RROEEHLIZTZ S EbAVD) SCM L 3EIfRDZ
WETYRR « ARL—2 3 VOEF MO AZ— M LIEAE 21% 0 5. TODX ST, KIDREIEHZ
SCM DN DZEFH D AL HZURD TOZ M, F 15 HFIZ (BT AT« 7 A% L) SCM DEHKIHED -
TW3. Lhd, 208 ED SCM DD H B AW 4% W0 5. K5 /LB Z2R2T
(versatile) TH O, Fv VU7 OHRTH 4FBDRL S HEF 2L TS, £z, Foll LoEE
F 5 U EO¥MEET S, fERE LT, SCMRFHER APICSZETHS SCM Fa 7 ry g
FIVOTEGIE, CIORADFE+2ED 48 Y DHM, 4 FFHD R 2 M, SCM ICBId 5 15
FOF¥ V7, 3HTOHBEZE S, FIUE 145 TRLEZLH TS,

& 5 0 LD, Flothmann & Hoberg (2017) TdH 5. RAYDE TR ZSNS (social networking
service) TH 2 XING h5H 7T 14 F = —2ipill (Head of SCM, Director of SCM, Vice President
SCM 7% &) DFHEMND 2 IR 307 NONHMZINE L. XXy —T7FURAL, TI2F—,
ARV Y VARV T ITA4F 2 — VOEMHEB X UERFIHLHE BRI NTVS. HHITIES
7 91.2%, M 8.8%, HAITIE KA 86.6%, AAA88%, A—ALVUT 46%&TNT KA Vik
BTH5. TOMLTIE, SCM % [MEHlEa Y A7 ¢ 7 ZEM, AXL—y gy, #HERB T,
RN X TR TOEA OB ERZ AT M LIHEE] (p.38) LEELTWS. DED,
Bolstorffetal. (2016) &133#->T, SCM &V XT ¢ 7 ZIFKXFENTWVDB D,

FRCDOWT, 8T4%WMELH 2 VB LD EIZHE LTS, oML LTI, #EYDHS
WIEREREE (44.2%), 1% (19.0%), #ETY (14.2%) M2V, FENEVERICE, OV A7 1
JADBELSZEDANDHATVS. VI AZ=70HIc&k>T, Fv VU7 - /8Z—=13 6 BHIC
HENS. ZVIHIC, TP AT 0 7 AP S (logisticians) | (33.9 %), SCM #B M Hi &
(homegrowns) ] (20.8%), Ta>HP )bz ML (outsiders) ] (18.6%), TFREMIERM (koe, ~—
77 4>7) HE (demand-siders) | (12.1%), ["EFEEFIHEr (operations experts) | (8.5%), [
RS (sourcing specialist) | (6.2%) T»H 5. [SCM EMME | LSS, VTS AF o — Vi
IR BHNC (MY RT 4 7 AREER) SCM D¥EBEFRER LIz NIV, #ime e, v
TAF 2 — VRO ZHIRIE, XS EHRAIEDREN, SHOMHEN, aVAXY MCFYUT
EEZTHRIHLCEIEANEEBREEBRT WS, 2L, B0, SCMHMH»S A b L— koY

6) TTTO ISCMJ ICiF, OV AT 7AEZENTVB EEDNS. SCM &0V A7 4 7 AT 3T 5 LR
1%, unionist £FFHEN S (Larson et al,, 2007). THORG T, BIYAT 4 7 AFSCMICEEETN, UL DDKEHE
HIRENS.

7)  THUZ intersectionist & XN S (Larson et al., 2007) &AEREINS ((FER 1 BE). TORAD SCM TlE, #
REZRINTT 28 7T 4 F 2 — VBT IS DM A INIIEENCHERZ S TS, AHOFEHLE, TORGZIF
LTW5%.
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TIAF 2 — VIR B R B IRD TV 5.

Bolstorff et al. (2016) (ZFIC~ %Y v —, Flothmann & Hoberg (2017) &L/ Y7 710 T DHI%
WHHRELTWB e, BICIid 2 LI TEHRWD, KEBXU RV EEEO SCM HHE B X
UEERBICEE L2 0VEE L0269 5 @ EEENL L, FA VEEETIEZ OMEmAIHZE
THs. Wi B, EIVRADENZEDNDEENEHNT LML, EIRARYRI A b
ICBE B — RGO RRRE, (EAPICHINTI TR ADNZNTHAS. £, VAT 47
AR SCM ZEME T 20N EZEDANEDVENETEBD, SHEZ TH T ENTFRENS. EER
BRCOWVWTIE, KEE RAVEEEOWTNE, SCM BHEDBEAELFT % #28k L 72 AHY SCM O HLH
REHELAICE > TV HEERZWVN, REDOHFNEEEEBZRR LI LT, RV A7 4 7 AR
SCM DEEZFA TV B ADNZNE I TH . FAVERETIE, BYAT ¢ 7 AEMIEE S SCM
EHPM D A b L— MRS R 5 AP e FHTn5. o< 0 EFAIL, KED SCM EHE
I HERERE TN 75 2327558858 (cross-functional experiences) & B AT 4 7 A% SCM D H & 3
RIEATZN, FAVEERED SCM #ifBicid Y A7« 7 A% SCM DFEWVEFIPE (in-depth expertise)
ZMATEANDNZNE S TH 5.

(2) SCM ICE8T 5 HADHE - TtERIE

Fiah s, HARD SCM A Zzxtg & U EREOFREIITFELEVD, BekOZN &3 x5 H
BHMEMRZ %, 7HT Iy 7 REEREITIE, SCM O IS TE 23 KB X URFRIEHA
ICIETFE LRV S, B R OF 2R RET SCM IS DWW TESHRE H 20, Yiiam (5
WEBRPRAT o 7 X)) EFEE M, @m0 GED) IKRESNBHEEMEEALETH
% (H¥7,2018). OV AT 4 7 ATEZ, TN LW P REGERABOMwER Y AT ¢
7 ARERNE, Ta—2UEERPERNCEGHE N, BV AT 4 7 RAFCEDDa—RAEE5> T 5.
T LR a—RGEWRBZ AT 2 K22, BEGENER A LA Oi@E g m AR &R
MREFRZOFEEMAT S HWVTHS (I, 2012; LOGIBIZ, 2014). DX b, HATIX, k¥H
VIR A - B 7T BT, SCM OFMEZE T2 A\MFIZEALEST, nI A7 +1
JACDWTENEDDIENVEFZ21EAS.

FHODWBEDOMEZIEC TEBRDSHWEHC AN, HHFHEREEZRTE, #2ANIIE>T
HIHTORJED SCM I TH 5720, BEEEREKINZ SCM & X7 (il FkaiR%, /ST +—<
Y ADER, SCM UEEDRHE - i) ZHS T LIZENTHS. RAVEETERSNS, [SCM &

8) WCKOFHIE LT, Ml 200D (EKEI A UMNIRES =T T4 VT &Y TIAF 2= RV AV MER (B
B, VT IAF 2= RIAVRERD OAVF 2T L%, 710 (2014) BHEET 5T 4 —)V RKEHEAY AT ¢
DAY TIAF2—2 « XXTAVE (Log/SCM) “#RF (ELEE) DAV F 25 L%k, TNZNEHICHNLT
W5, &8, LA (2014) ICKAU, 2014 4 1 HBIE, KEINTZ T 63 DAR¥ED Log/SCM (&) 71 J'S L
ZRMILTVS.
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FI—H TRl /2 % & 9 72 A (Flsthmann & Hoberg, 2017) ZiFEAER OGNV, £z, H5E
tEOFE, R, YR, BReeE Vo IEREERM O T, T2 TwidseD Il i), Hicid STz
D (] AFEE YR O TOXEMZ D AN SCM HF D _LRERE (il - SCM AHE) 1274k
SHEHHNIAARTERSABNS. LHL, KETHLONS, THEPEERZEDIEULND, FEHEM
WIS Z R 72 3675 72 R85 L TV 5 A (Bolstorff et al,, 2016) (34750, 512, FA VEEE T,
KFDOY T A F o —ViihlE, BEND / BHE2WVIETHACETZ7HT Iy 72—,
0¥ AT 1 7 A SCM DEEZFEH FIF T3 (Flsthmann & Hoberg, 2017). —J5, HAMBZED
KETIE, SCM OB TOHMMEZED DD, HiltZEDTF v U 7 Z2RH LIF T REENE S
TV EIF- 2. SCM MO EFEMEICE> T, BIERIERE L5 L BR 28\
TWABEENEL, F—T « 3 TS5 A4 F x—> « 7 ¢ Y — (chief supply chain officer: CSCO) D
KOBBEVFADRA M 2REBE L TOWEEEE DRV 5THS.

Mangan & Christopher (2005) &, Y754 F 21— « IRTV ¥ —IF THOZAF VHRD 5N
BEFELTVS. FEEAIESCM (KEDERTREIOIAT 4 7V AZEATVS EEDNS) D
HMETH O, ACEG NS (BRERINIIR ARV, BV A - T XD, JEH)ETE
JFAliFHRR ENBIF5NTVS) OFEMMEZERT S, COFEZHZBEICTNE, Fid3 DDHE -
DY I AF 2= « IRV Yy —HET S TRENZ, RDXIIKAA—ITEE (K. XK
AN BERERINTINIC 2R R 52 RBR LT D, D SCM OEHMME ZNAEDICEY. KA YiEE
BIEH - (LFOmmMN 5, SCM OHMMEZHED TS, Fiz, KERIFE, TEIEERBMTO
HBEND BDTTRIZND, BI AT 0 7 AFP SCM HMTofHZ@E T T, KFEAMDRES %
JEFTW%. TNSDORE - KNS &, BHADY T A F 2 —2 « X2V v —I3KFITMDREN
ZHE LIz 0, MEEFIDEEN 2R D I D an L Bbh 3.

KER RA H AT

| | %

1 BB -#gOTTSAFI—2 - IRT ¥ —HET B TEENDA A —D

(3) 7 7O0—FDIRE

Doz ehd, BE - MLHFRENZNIELDSRFNUL, KERSS KA VREERI O T RIGE)N
ZEODYTIAF 2= -x Vv =N, SHEAARTEHA T LR TERL. LA > T,
SCM M OEHEPEMRK, FHMZERETSRE (ThbHZ, [RED SCM AM] LS, B
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WICDWTIETER 1 B8 OAIHEREYTT, ROONZENZRDIZRENHZEE>TE, %
NZEFIMNIENZ RO e Ly b Titan LT N, HEOEMROZNEDICE->TLES
A5, THATIvYIRGEE LT, TOHMTHRT 3EIFEBAAKEINTVEN, EFHLIE
DB ZLR S TOETW. TN, PFD SCM AM 721 T <, SCM ICBH % 9N T DMK R Z [

D SCM AM] (R 1BH) &HHLT, TERIEEHMMNCHEL, BT TH N 2
REICHBICRD SNZ B ZRNTEL, ZThz2HIfTF5N2 H5iEZFEL TS EWVWSETH
2.

WD SCM AMZFICIR ST, KOJAWHEIPHD ANMICHEHT 27 Ta—F1&, FiEd T Tt
FROPIZE R 5N %, Ngaietal (201D (3, U TS5 F 2 —2cBF2a320E7 X, 72071 (i
BOZITBBICHIET BHE/), BEDONRT+ =V ADMKRE, HFEOT 7y ay,/ TFALR
AIWBEANDT —Z « AZT ¢ THR L. AVETVRCDWTIE, EBlEf, +XL—ray,
RAIAY D 3DOMEMNSHHLTED, ZONDIRIAYME, BERy 7O g vk
KURH], EEEDHES] (competence of employees) ICH N TV 5. BEDONEAEDREE, T
GO ENOMRINZ IS 2T B i, kDS N#E (organization’s participants) HMiiZ %
fEJ1) (p. 235) EERINTWVS. BARMICIE, [T X EHEAEOHRZ L ZIALHET ) THER
i (I PR 9 286 T TS5 A4 F 2 — > OB%E (supply chain parties) WEHERMNCDD &
b L7b, mBrasiE Tl o, i omEsatray o7 Meam, Mkt EETE
X BMABRUYRIAY FOHERE AF)V] 72, (EEEMEA TV BN E I e V22—
THWTWS. #E, KEEOKSIC, BE My THNHMERLE Y 3 U OREZHEEEICERES 2 %
TEMHELNGE, [MAXOREENZ D LIERNZHATWAE I N7V T DFEBUCEHET 5
LTS,

CCT, MERA) »° THROZNE] LWvo 5EIE, PO SCM AMDOAZIEL TW0WEHDIT
BRWT EAMAZA D, O THMTENZ B (company 1) T, SBFIMIMTI R 23720 U
T, WMEBDPREZTTIAF 2 —VOMBRELNRMNCTOD LD TEZ XKD, ZhbEn
TIVT A DFERICDEM > TNB T EMREINT NS, KXo T, TOMiXiE, JLFED SCM A
DRENCHZMF TR e AT T M TES.

T 9 U7JAED SCM AME, TEIEAHMICAHEL, HIEDITEIFEINRE 2D TH 50,
WS /WL SN SCMICHD AT ETROENZHLEDEN I ED K S BRELDIEA S . TN, [H
TIAF 2 — Y OERRAN, ENORKEDIRT + =V ARY T T A F 2 —VR2ARDIRT +—
< UAIS, EEND D DRI E R NET T AR =T 5 T & (Cooper et al., 1997, p.
68; Mentzer et al., 2001, p. 7) TEAEWVAH. THE, OGEDODDI XY XY FALE (a management
philosophy) & LT, SCMZE&HRLEDTHH, SCM 7+ 1Y) 7 4 — (SCM philosophy) (e.g.,
Min & Mentzer, 2004) %75 A F xz—> + 7 ¢+ 1Y 7 ¢ — (supply chain philosophy) (e.g., Chen
etal, 2013) EMHINTWVS. SCM 7BV T 4 —H2VEYTIAF 22— TV T 14—,
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3DODFREAT S (Mentzer et al., 2001; Patel et al,, 2013). —D &I, T 74 Y —h 5 EKEE
XTROEDDYTIAF 2— LTHS T2 (holistic view) | TH5. D&, HFEN
BRUTHBE DA R L — 3 Y ORESPHIRINERE ) 2 O EDICHEE B 57 DICR 1T 2 [ -
W27 B 75 (collaborative view) | TH 2. =Dk, EMERAZEOZ2A10 T TMiifEEHD
R (value-focused view) | TH 5.

THLERAE, SCM AMITKRD SN EHENHE (i 3) OIS TICGENTV S, 2kl
IZ DUV T “Ability to take a holistic view” (No. 57), 1l 153197 K 512 DWW T ld “Crossfunctional
collaboration” (No. 62) & “Collaboration with key customers/suppliers” (No. 64) TH D, \WIhd
BEAE - FIRREEIINY~ 22 A > MEENIC Y2 5. iz, MifEEHO RIS DWTIE ‘Identifying value
creation opportunities”(No. 46) T3 0, $#, BRI E 2 E2HIT 2 - DI E Mt 2 A& 9 % (Mentzer
et al.,, 2001) &1, “Customer focus” (No. 44) &4 T2 THASH. INHEWVI NG, FHEEW
RAVAVIRRNTHS. THLERAZLY MCLIeY T SA4F 2 — OB E, SHKEDTT
BCiE L LIAB T LAY, SCM DOEBIN/RT +—< VY AD[ LIS DM 2D TR GV EEESIEE
ATWV5.

TOX S BREEM TR EED TV ICH > T, BEICEZDIE, NHEADHSICET S
1T9ECcdh 2 (k2 BI). 3 ROLON, Turkulainen & Swink (2017) (33D SCM AM T
HBSCM 707 x> a il RgIc L TWAMD, Cantor et al. (2012) & KIRBVNEEOT Y X7 ¢
7 A5, Alfalla-Luque et al. (2015) (& - KEWELESED TG CEI K EHE D 2 VEEER (T3
B, fEEEHE, aEEHE, ANFEHE, PSS, RERiiERE) Lo T]ifo SCM A
MENGRE LTS, FITE, AlfallaLuque et al. (2015) &, Fild X S &EFED SCM AM O
9 WG T 54 F 2 — 2 OME 0 IIEOFREGEZ MET T L2, ARZZUHIMN, KE, 727
D 9 ME - 266 THDOY—XA « F—27%2fH>T, RAMICHALMCLTWD. F5 5 OMERHRZ
Alfalla-Luque et al. (2015) OGHHFHAM Y TIEHNE, K2DXSIH T ENTES. Thid,
JLFED SCM ANMTH 2 [T FA4F 2 —VOMKEN, Y7 I74Fz—> - TouV T r—icb e
DN, HEICEET 2T N, YT I9A4F o= OHEREEET ] LWL NFHEERTHHIAT
H5.

9 W5, MEEEDORMYS (employee commitment) | %, [H/y&XttzERdbE, HESMiEZ AT 552
EERLTVS.

100 sk, 1754 F 2 —2OfE (supply chain integration) | %, [V 754 F = —2ORKED, BHENDE
SEMNC I BHEME, B, R OR L)V ORI IS E 2 IR T AR LERL TS,



REF A AL R BT S AF B 2 ANERICE T AL E 2 — 13

UAVAVE (v R

a7 4—
1IcH &<

Tk B DB 5

K2 H7S5A4Fz—> 70V T1—lctbEDKEREDEEL
HT7SAF 11—V DBADER

COXIBKFIE, TTIAF 2 — OB ER R TERICET 2tz RIEEE T L
DM 512595. #lZiE, Kamal & Irani (2014) &, 754 F 2 — 2 DMAICHT % 293 AD
RN L 2 — UC, EEER IR Z B L T 5. BEERICE, KRESFTT,
HEHE, L KRR, EE, Bk, M, R E Vol T ODENNDH B A, SCM AMICET BIEHE I,
EHHNERO TANWEFROAF)V] ULhrRLNEV. Lrd, ZOEEPEET 250E 3 AL
LI, DED, SCMIcHib 2 NIWENNY 7T 4 F 2 — 2 OREICRIFTHEIT DOV T,
INETEFEALEHEAINT LA oEEA 5. £oT, FEDOSCM AMTIE7EL, JAFED
SCM AMIC E THGRZ AT T, (F8%3 THEM LIz X 5 RIBACEEN T AL, U T I9A4F 22— T«
0y 7 ¢ —%RET S0, HEEED R BT 2 XE PN EEN % R, ZD7 ¢
OV 7 4—IcEEeDO0NT, BMIEMHMICEE T2 &M, Y794 F -V OREICEDK S &
B NITONEHENCT BT LE, b I5A4F 2 —VUREOBEMEET 2877 S a—
FILGEBEEZDNS.

4. BbYIc

AR TIE, SCM OFEEICHE VT, ANERICET 2 XEZNZ EEHEIN TV ENENS
Wiz HAE L BT, XL E a—2EUT, SCM MO EREDHME, M2 ERET 5%
LWV Tz, 28D SCM AM KRS BN B EESNC RIS 2N LI Z N T L2 R LTz, UL,
SCM BT % HARDAE - (HHERBHIE, TNETRITIEZY — L, TAFENREA-TER
WeKDZNEIZBEZHEENRONZ T 5, bRbNEH&isey Tn—FzRE L. B
ARINICIE, SCMICBID 2 TN TOMKEZ [JRFD SCM AM | EHE LT, T XK
JBL, BHEESSITEIFEEA R 2K EICILBICRO DN ERERWEZL, ZhEHICHT 5N
HEEBFEL T EWNS 8D THS. NEICHIBEICRD 5NDEMZH > TV L ETOFNRN
DL UTIE, B, - a T, EEHEORT eV 3 DOREET 20 75 14F 2 —
Ve TdanaV T a—TiN LIz, O LEERAZEY MUY TSI AF =V - TV T 41—
ICE EDWVT, WEERENHRICBIS T2 M, SCM OFHEEIR/ST +—< Y AD[A EICDEN S0
TRHEVHEEESIIEZ TS, 8 BAA, TNSDORGZY TS A4F 2 — 2 DREARNGHEZ L
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ARG T EICDVTIE, YN 2w 20 ENH 5. TOIOHITIE, 2B, W) - 1755, i
EVo Jeflil 2 OBESZ TR D R CEE L7z, TS ORERMOBGRZIIMICHIITE 5 X5
I BT ENRBICEDIESS.

Wl

ARFZEE, 2017 ~ 19 AN WIFEBI GBI R R (O TRED T m— ez X
7z SCM ERFID1RE] © BESHERIL & IERGE ] GREE S 1 17K03904) DBIK &I TITo72d DT
H%.
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{181 SCM LY AT 4 7 AT 5 ESTEDESE

ST F 2=« %Y A (supply chain management: SCM)
TRE, EPE, VIR, BEte Vo T REZ T 2 oA F o — - T AEMET A Lic ko
T, ARL—=2 a3 VDR T A= VAEM EEEZTHDIRI A .

SCM Z# A% (SCM tasks)

ERED SCM DEFRICE & O BEREMWTIINIZ 2 X 7 2483, Zhblk, ¥ /o914 Fz—> - Ttk
RIBEETHRAY EEETBZRATICHF BTN TES. WiEOHE LT, FRTEOIEmE
T A=< VAEH, %EOHIE LT, SCM EDRE - HEENDH T H5NS.

OY A7 47X &) (logistics (management))

SCM DOHEFIKEIRTH % Council of Supply Chain Management Professionals (CSCMP) I X1,
OYAT 7 A CGEHD) <X, SRS, RosEe, EITE, 4, MR, 200, oY«
A« 2w bT—U OEE, ACHEEM, S, YiRY—EAREOEME V- Z AT (nY
AT AT ABRAT LR DNEENSE. Ko T, SCM Z A7 OHITH T e Tk 8T 4 —
RUAEMICOWNWTWE, BVAT 4 VR ZRAEEET B LICKEDS. T LIzRJIE, Larson
etal. (2007) T intersectionist £ "HEN%. DX D, SCMIFTRY AT ¢ 7 AZ%2al# 9 % (unionist)
EDTEH, BVAT 4 7 AD—H (traditionalist) TH, Hikx2HMEE (relabeling) TH7&L,
RIEZELON—HEEL TR EVSHTHS.

SCM #F9 (SCM department)

SCM Z A7 %5, HBVEENEDA X ZEL (TXTOD) M. »H2EEEZIC, FEe
PR OFSREZ IS LTz SCM AN 5 % LANET . TOAREANDT Y AT 1 7 AERTAGTEERD T
FAFEEDAE R T 4 — < A ZHL,  SCM BB 24 SCM i D1l - HEHEZHH > TV B 5E,
SCM ARHB, BV AT 1 7 Ao, SCM iIg= GRE ML %) EWvdhe SCM M &
AIEND. 72, SCM AHIE LA1d SCM i, SCM g = 1 h{ii> SCM B, m¥ X7 «
2 AERFEAROTIEERIE TALD SCM M & i@ D T 5N B, —J7, SCM AN TYIROEFZHES 0
VAT 4 7 AEE R E FE ORI 210 S A (BLERR, EEEHMR ETHRIRE D) O
Ko, H—DREICD 2 2 A7 243 55 MiE, (SCM M &HixEn2) SCM AHBMICHL
BEBENTOTE, SCMEMERAEIZV. DFD, TOHAX, ENAid SCM E (SCM A#)
oz, HAR L0 SCM Y (SCM KK, 1Y AT ¢ 7 A EGTEED & SCM LIS o iz -
IR CERERS, TV AT 0 7 AMYIRERSD MEET 5 Licks.
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PeFED SCM AH

SCM #BFICHTE L, SCM 2 R 7 OFR#%xH 5 %35 (planner, analyst, specialist, etc.), [FBFID
EHH (manager), [FMZEET 5, H2WVIEMRZEICHIT 2 SCM ANDOID MHAHDELEHE L7525
# (executive, officer, etc.). [FE2D SCM IO X 51T, SCM AEBHNIC SCM Z A7 72 H5 Y &
T A 7 AEBFABATIEEGRSD SCM KIS E WL E X N TV 2557, SCM AFER FHE R (senior-level
manager), SCM (IR EE TR E T (intermediate-level manager), FEfaii#HE 3 WIS Pl
(entry-level manager) & HEEIN%5.

3D SCM AWM

D SCM AMTEF T, TEETERHMTH T IAF 2 —VIcBIF B ML DT O AD#EE -
EHE RSP EBICEREEETD, Y794 F 2=V OITXRTOMKA. 72720, HHRex
ML, H4 DORFENRET S SCM OHIFAIC X > THES. Lh->7T, Fl 2 X8 RBAFEERIT®
CSR (Corporate Social Responsibility) #Mid, & %2tk TIXIAZED SCM AMICE T NEWD, Hi
DEAMTREEENDLVSTLNHD S 5.
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L
g3 sEHHEE (2D 1D
RESIX S No. e H REA T H (HAGER) Hidh
Derwik et al. (2016), Derwik & Hellstr
1TEIRE ) EPNEOERE T =] 1|Motivation and enthusiasm ERREEE &m (2017), Gammelgaard & Larson
(2001)
(Behavioral) | (Intrapersonal) 2|Self-awareness B R Derwik et al. (2016)
. . e APICS (2014), Gammelgaard & Larson
1f- I 7R
3| Self-directed learning R (2001), Kotzab et al. (2018)
4|Self-discipline il Gammelgaard & Larson (2001)
. Derwik et al. (2016), Derwik & Hellstr
5|Self-management SR 5 bm (2017)
Derwik & Hellstrom (2017),
6| Cognitive skills FRENAIRE Gammelgaard & Larson (2001),
Harvey & Richey (2001)
. Bernon & Mena (2013), Gammelgaard
R
7| Time management SAhKESE] & Larson (2001)
8| Training SR Gammelgaard & Larson (2001)
APICS (2014), Bernon & Mena
.. X (2013), Cottrill (2010), Derwik &
111
9| Creativity e Hellstrom (2017), Harvey & Richey
(2001), Kotzab et al. (2018)
10| Integrity S APICS (2014)
1 g . . Bernon & Mena (2013), Gammelgaard
g B £ 11|Lis
HNHATEIRE istening pa< & Larson (2001), Tatham et al. (2017)
(Interpersonal) APICS (2014), Bernon & Mena
(2013), Derwik & Hellstrom (2017),
Gammelgaard & Larson (2001), John
12|Speaking/oral communication XD (2015), Kotzab et al. (2018), Prajogo &
Sohal (2013), Rahman & Qing (2014),
Shou & Wang (2017), Sohal (2013),
Tatham et al. (2017)
APICS (2014), Bernon & Mena
(2013), Derwik & Hellstrom (2017),
2 Igaa Lars 2001 h
13| Writing/written communication #< Gammelgaard & Larson (2001), John

(2015), Kotzab et al. (2018), Prajogo &
Sohal (2013), Rahman & Qing (2014),
Shou & Wang (2017), Sohal (2013)

Gammelgaard & Larson (2001),

14| Communication in foreign languages SMEFETOAI 2= —ay Kotzab et al. (2018)

15| Presentation TR T—var Gammelgaard & Larson (2001)

16| Coordination ik Shou & Wang (2017)
Bernon & Mena (2013), Bossu et al.

. . (2004), Gammelgaard & Larson

17| Negotiation e (2001), Rahman & Qing (2014), Shou
& Wang (2017), Tatham et al. (2017)

18| Compromising Fith Bernon & Mena (2013)
Derwik et al. (2016), Derwik & Hellstr
6m (2017), Dischinger et al. (2006),

19| Leadership YVt =7 Gammelgaard & Larson (2001),
Mangan & Christopher (2005), Shou &
Wang (2017), Tatham et al. (2017)

20| Political skills N ER Derwik et al. (2016), Harvey & Richey

(2001), Thornton et al. (2016)

2

Cultural/social skills

ALY - fh A

Derwik et al. (2016), Harvey & Richey
(2001), John (2015), Kotzab et al.
(2018), Prajogo & Sohal (2013),
Rahman & Qing (2014), Sohal (2013)

Derwik et al. (2016), Derwik & Hellstr

22| Empathy JRk om (2017)
23|Stress mar AR AEEL Tatham et al. (2017)
24|Meeting facilitation BB TOI 7T —vav Tatham et al. (2017)
25| Awareness of the needs of others 3 DM FEEA~DE G APICS (2014)
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(%3 HENEH (20 2)
RESIX S No. RENTH RE T H (HAGER) Hidh
APICS (2014), Bernon & Mena
S YRR (2013), Derwik et al. (2016), Mangan
,i;/)(/}\ ,;bﬂxa/j vATAR 26| Strategy formulation I SR E & Christopher (2005), Prajogo & Sohal
e e (2013), Sohal (2013), Tatham et al.
(2017)
(Managerial) | (General) Lo . . Gammelgaard & Larson (2001),
(2 <
27 |Prioritizing P SEIENT AT Rahman & Qing (2014)
28|Goal setting HERRRE Bernon & Mena (2013)
29|Planning Fh i APICS (2014), Derwik et al. (2016)
S " APICS (2014), Derwik et al. (2016),
30|Organizing Alfik{E Gammelgaard & Larson (2001)
31| Execution 47 APICS (2014), Bernon & Mena
1 (2013), Derwik et al. (2016)
32|Performance evaluation 8T =~ AT Derwik et al. (2016)
33|Governance il Aquino & O'Marah (2009)
34| Accountability and responsibility U AT LIRS AT APICS (2014)
35| Information gathering ECTE S g%']";l)k ctal. (2016), Tatham et al.
36| Information sharing A Derwik et al. (2016), Tatham et al.
(2017)
APICS (2014), Bernon & Mena
(2013), Bossu et al. (2004), Derwik et
37|Decision-making BEHERE al. (2016), Gammelgaard & Larson
(2001), John (2015), Shou & Wang
(2017)
APICS (2014), Bernon & Mena
(2013), Cottrill (2010), Derwik et al.
38|Problem solving R f R (2016), Gammelgaard & Larson
(2001), Prajogo & Sohal (2013), Sohal
(2013), Tatham et al. (2017)
APICS (2014), Bernon & Mena
(2013), Flothmann et al. (2018),
Gammelgaard & Larson (2001), John
(2015), Mangan & Christopher (2005),
39|Project management PADEYAN ¢ ] Ngai et al. (2011), Parker & Anderson
(2002), Prajogo & Sohal (2013),
Rahman & Qing (2014), Shou & Wang
(2017), Sohal (2013), Tatham et al.
(2017)
. N e APICS (2014), Gammelgaard & Larson
s
40|Conflict management a7 NEBL (2001). Rahman & Qing (2014)
Aquino & O'Marah (2009), Bernon &
Mena (2013), Fawcett & Fawcett
(2016), Gammelgaard & Larson
41|Complexity and change management | #EME L 28 D 5 R (2001), John (2015), Mangan &
Christopher (2005), Prajogo & Sohal
(2013), Rahman & Qing (2014), Sohal
(2013), Tatham et al. (2017)
0 Ability to manage teams that are located | [E - #ifi 2474~ 5 F— LD Cottrill (2010), Prajogo & Sohal
in multiple countries i (2013), Sohal (2013)
fﬂ%ﬁ@??ﬂ/)“/b 43|Business environment understanding | 45 3£ ERET O FLfig B;rr;‘)k & Hellstrom (2017), Ngai et al
|=3
. APICS (2014), Prajogo & Sohal
—+
(Dynamic) 44| Customer focus [ (2013). Sohal (2013)
- - Iy NpT——
45 Actively t.:rilablmg market growth T CORE RS ORI 72 John (2015)
opportunities FEHL
46/Identifying value creation opportunities | filfi Gl 2> 0 8k Wilson & Barbat (2015)
Identifyi s to enh; th . ) .
47 efteil:i;xf galfye}ffcﬁl:ﬁf ofe OB 43, % Ngai et al. (2011)
" enes T BT T DT gneta
responses to market situations
. ] [EIRY X Aas v it
48 Adapting new and better practices to FOE L=, 8777250 LU e B~ | Essex et al. (2016)
respond to market changes DEIG
i
Reconfigure resources to respond to TGO ST H %
4 e " Ess al. (201
? market changes F & U 7= IR P i ssex et al. (2016)
Develop competences and skills to T OEITRIE T 22 8%
50 Ess tal (2016
respond to market changes H L Lizhe /) DBH%E ssex et al. (2016)
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Statistical analysis

Hat o

RESIX Sy No. RENTH RE T H (HAGER) Hidh
< FUACN BRI AR 51 Balancing global strategy/standards and |7 rr—/ 3L 7a k5@ bl m—H 17 John (2015)
RES) %] local flexibility {EBHED 3T A
(Managerial) Derwik et al. (2016), Derwik & Hellstr
— ~ ATIPN N
(Dynamic) () 52|Industrial/company experience ﬁgﬁ% (ZHE IS D fzn(l) ()(fi IIZ:hanE::?Legianzd( 2&0 llzlg)lfs;l:lou
& Wang (2017)
(i) 53|Commercial awareness Ed Derwik et al. (2016)
54| Technology awareness BRI B35 sk APICS (2014), Derwik et al. (2016)
APICS (2014), Derwik et al. (2016),
55| Ethics and sustainability awareness fi PR &R ATREMEIZBI T2k |Gammelgaard & Larson (2001),
Prajogo & Sohal (2013), Sohal (2013)
APICS (2014), Derwik et al. (2016),
56 Law, regulations and security i, M, B =V7 112845 E |Mangan & Christopher (2005), Prajogo
awareness ik & Sohal (2013), Sohal (2013), Tatham
et al. (2017)
L L G G e Christopher (2012), Cottrill (2010),
if;fj ;ﬁﬁg)}:‘) 57| Ability to take a holistic view ExtN=Tl Gammelgaard & Larson (2001),
Rahman & Qing (2014)
(Cross-
functional/cross- 58(Focus on processes/flows Fut R/ Ta—~DT 43— A |Mangan & Christopher (2005)
organizational)
Derwik & Hellstrom (2017), Flothmann
59| Cross-functional awareness HERERAITH 72 B et al. (2018), Gammelgaard & Larson
(2001)
60[Organizational culture awareness ik A o Y= gz:;:(eli; aHrZ“ZrEZS(j: I(;();O 1
APICS (2014), Bernon & Mena
. (2013), Derwik & Hellstrom (2017), F1
61| Teamwork Fob— O6thmann et al. (2018), Gammelgaard &
Larson (2001), Rahman & Qing (2014)
APICS (2014), Fawcett & Fawcett
62| Cross-functional collaboration HERERE TR0t 18 i’zr(:le:g)g{;h;o(kf:ll(;g giﬂ ;{:;:a(nzgj D,
Qing (2014), Sohal (2013)
63|Supply chain awareness YT IATF == k9 D Ek | Gammelgaard & Larson (2001)
64 Collaboration wi}h key VT — L Essex et al. (2016), John (2015), Ngai
customers/suppliers etal. (2011)
65 [Multi-level communication Z;?ﬁ/g’?;;‘i;:??fﬁfjj) Cottrill (2010), Ngai et al. (2011)
66|Managing information flows 7 a—0E (F)l:::l:lz%n&; tal. (2018), Rahman &
FlkeHERE | R-fpe | 67| hematies and basic competences in |y oy sifif JRE |APICS (2014), Kotzab et al. (2018)
science and technology
(Technical) | (Academic) APICS (2014), Derwik et al. (2016),

Gammelgaard & Larson (2001),
Prajogo & Sohal (2013), Rahman &
Qing (2014), Sohal (2013)

AT JG - Hehe

(Technological)

69

Basic technical skills (Handle databases,
spreadsheets, and word processing and
have web search ability)

A 2= SRS D HEARY
e

Derwik et al. (2016), Flothmann et al.
(2018), Gammelgaard & Larson
(2001), Rahman & Qing (2014), Shou
& Wang (2017)

70

Information technology

T

Aquino & O'Marah (2009), Bernon &
Mena (2013), Cottrill (2010), Derwik et
al. (2016), Derwik & Hellstrom (2017),
Dischinger et al. (2006), Gammelgaard
& Larson (2001), Kotzab et al. (2018),
Mangan & Christopher (2005), Parker
& Anderson (2002), Prajogo & Sohal
(2013), Rahman & Qing (2014), Sohal
(2013), Tatham et al. (2017)

71

Big Data processing

KRBT — B DI

Flothmann et al. (2018)

7

)

Computer programmin;

A e AV e

Gammelgaard & Larson (2001)

73

Modeling and simulation

ETFVTELRab—vay

Bernon & Mena (2013), Derwik et al.
(2016), Rahman & Qing (2014)
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g3 wRENHEHE (2D 4)
RESIX Sy No. RENTH REA T H (HAGER) High
Bernon & Mena (2013), Derwik et al.
(2016), John (2015), Mangan &
ik « T HE RO G - HRe 74| Accounting and finance BEt R Christopher (2005), Prajogo & Sohal
FEg-BORE | ERA RN Bl g and fi b hristoph og hal
(2013), Rahman & Qing (2014), Sohal
(2013), Tatham et al. (2017)
(Technical) (Administrative) 75|Benchmarking _Fv—F T Rahman & Qing (2014)
o - N Aquino & O'Marah (2009), Shou &
(fe) 76|Performance management NI —< AEH Wane (2017)
N o e Bossu et al. (2004), Dischinger et al.
2 e S L
77|Global management Ja— VL 2006)
78| Stakeholder management ATAYRNA —E Shou & Wang (2017)
APICS (2014), Bernon & Mena
. - (2013), John (2015), Prajogo & Sohal
1 e
79|Risk management IATER (2013), Shou & Wang (2017), Sohal
(2013), Tatham et al. (2017)
80|Human resource management N A B Bernon & Mena (2013)
Aquino & O'Marah (2009), Bernon &
B Mena (2013), Derwik et al. (2016),
AR R
REPIRET) gﬁ#i%;;m 81{Production AR Dischinger et al. (2006), Mangan &
e Christopher (2005), Parker & Anderson
(2002)
(Professional) | (Functional) - i APICS (2014), Bernon & Mena
82| Logistics it (2013), Derwik & Hellstrom (2017)
83| Global logistics e Dischinger et al. (2006), Tatham et al.
(2017)
APICS (2014), Aquino & O'Marah
(2009), Bernon & Mena (2013),
84(Purchasing i Derwik et al. (2016), Dischinger et al.
(2006), Lorentz et al. (2013), Rahman
& Qing (2014), Tatham et al. (2017)
85|Sales and marketing e,/ ~—r 747 Derwik et al. (2016)
86| Product development B Aquino & O'Marah (2009), Derwik et
al. (2016)
87| Quality and service BB Bernon & Mena (2013), Derwik et al.

(2016). Rahman & Qing (2014)

88| Post-sales support TIH— P —ER Aquino & O'Marah (2009)
89| Reverse logistics B /R (D;(:)rm:i ?l.t;ll;a(;oclt?i l({;gir;e;n & Qing
90| E-commerce RG] Derwik et al. (2016)
Aquino & O'Marah (2009), Derwik et
L G g e al. (2016), Dischinger et al. (2006),
g;;é@jﬁﬁ%w 91| Demand/supply planning TR Lorentz et al. (2013), Rahman & Qing
(2014), Shou & Wang (2017), Tatham
et al. (2017)
(Cross-
functional/cross- 92(Sales and operations planning S&OP Derwik & Hellstrom (2017)
organizational)

93

Inventory control

TEfE= ha—L

Bernon & Mena (2013), Derwik et al.
(2016), Rahman & Qing (2014),
Tatham et al. (2017)

9:

=

Supplier relationship management

V7 IA Y — BRI

APICS (2014), Tatham et al. (2017)

95

Customer relationship management

T AR B

APICS (2014), Aquino & O'Marah
(2009), Derwik et al. (2016), Lorentz et
al. (2013), Tatham et al. (2017)

96

Analyzing supply chain processes

YT IAF =t T AD

534

Flothmann et al. (2018)

97

Process improvement

Tt ALE

APICS (2014), Derwik et al. (2016)

98

Supply chain costing

VT IAF e— - aRT 7

Rahman & Qing (2014)

99

Performance trade-offs

INT = ADR—R A7

DIFD

APICS (2014)

100

Network design

TR N — DR

APICS (2014), Bernon & Mena
(2013), Derwik et al. (2016), Rahman
& Qing (2014)
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A literature review of human resources in supply chains:
Proposing a new research approach

Mikihisa NAKANO
Kazuki MATSUYAMA

ABSTRACT

Research on human resources is still in its infancy in the field of supply chain management (SCM). There are relatively
many studies on the skills and competencies required by managers, professionals, and executives in the SCM department.
However, the educational and business environment in Japan is quite different from that in the United States and European
countries that gave rise to these previous studies. In addition to members from the SCM department, this study targets
members from other departments involved in SCM activities, and proposes a new research approach that explores their
common fundamental requirements. As a cue, the authors introduce a concept of supply chain philosophy that is composed
of three views: holistic, collaborative, and value-focused. Further, we hypothesize that a philosophy-oriented organizational

commitment from supply chain members has a positive impact on supply chain integration.



