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Learning Commons On Line
Support

Naho KAWAZURA!, Hiroshi IMAHASHI?

The Learning Commons has provided a variety
of learning environments with the aim of
supporting students' independent learning. This
paper reports that in the spring semester of 2020,
to prevent the spread of coronavirus infection, we
worked on three learning support services before
the online lectures started. This paper describes
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three online learning support services.
-The first support service offers information
about how to learn at the university for freshmen.
-The second is individual learning consultation
using telephone, email, and Microsoft Teams.
-The third is a mini-course. The theme is based
on "how to write reports".

The results showed that the quick learning
support helped students have good responses and
all of three services were especially useful for
freshmen and for the students to recognize the
learning commons is the place for their learning
support. In this paper, we report on the policies
and ingenuity of these efforts, specific contents,
achievements, and issues as examples of learning
support.

KEYWORDS: learning support, Educational

support, Learning Commons, online learning
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