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Future Talent Required by
Corporations and the Role of
Universities for its Development
— A Summary Report of the Keynote
Speech at the WACE 19" World
Conference —

Tadahito YAMAMOTO!, Masaaki NAKAGAWA?,
Tatsuya ONISHP, Yuichiro TOMIYAMA?, Tatsuya MAEHARA?®

This is a summary report of the keynote speech at
the WACE 19th World Conference held at Kyoto
Sangyo University. The keynote speech made by Mr.
Tadahito Yamamoto, Chairman of the Board and
Representative Director of Fuji Xerox Co. Ltd.
introduced the company’s internship program and its
effectiveness. His three main points are as follows.
First, adapting to the fast changing business
environment, the skills employers need are categorized
into two groups; one is work skills and the other is
personal skills. Second, the analysis of the work
performance of new graduate employees at Fuji Xerox
shows that work skills such as leadership and problem-
solving skills and personal skills such as motivation
and communicative skills have an effect on their work
performance. Third, in his analysis, the employees who
had experienced an internship during their college life
showed higher loyalty to the company. Especially,
overseas internship experience led to much higher

work performance.

KEYWORDS: Work-integrated education, Internship,
Work skills, Personal skills
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