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On the Review of Class
Questionnaires to Visualize
Learning Outcomes:
Initiatives and Future Issues at
Kyoto Sangyo University

Toshi TSUNO!, Kayo OCHI,
Yoshitaka SUGIE!, Eri ISOGAI", Yoichi YAMANO!,
Miyuki ENDO!, Hiroyuki YOSHIDA?

When working to improve lessons and
curricula, it is important to collect and evaluate
feedback from students, in order to realize
learner-centered education. Kyoto Sangyo
University has been conducting class surveys
since 2000. In 2020, the university changed
from a marking sheet system to an electronic
survey system. However, both the
implementation rate and response rate of the
surveys declined afterwards. In addition, the
number of questions has increased year by year.
In order to resolve these various issues, we
reassessed the system and practices from 2021
to 2023. We will report on this initiative and
process.

We collected information on class surveys at
other universities for reference, carefully
examined questions that overlapped in content,
and we consolidated the questions into five
university-wide standardized questions and
implemented them in all classes. We also
changed the electronic questionnaire system so
that students could log in to the questionnaire
system using their “GakuNin” login ID and
password and added a student feedback



function. The response rate is on the rise, but it
is necessary to keep a close eye on trends of the
response rate and the student usage of feedback
function.

KEYWORDS: Class Questionnaire, Sense of
Growth, Feedback Function, Trends in the
Response Rate
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