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ETAN, B1OELERXAECEHEINS XS5BT —CACDNTE, TNETETIVTIMUT
ZZ0MNEINFHSMIINTVAEY. K1EE [IVA] 1Kid, EAMEY—EARE T v —
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V. B LZOHENAIELTNUE, EFIVEISELINULEWIET THS.

ESICARITIE, BT VOMEHAARENEZ BT TR TE 2 X 51, wILzRETE 0O
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iMH BGE D T« U7 LETIVORREN: 9

24 {REHOEH

DL FoiRn 5, ATl 2GRSO 2R T E TV O ATRERE 2[5 5 S 72 87 (DL
T, &1 LR & BEE AT T T 7V O e I S MWz (BUF, 2
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Boundary Conditions of the NBD Dirichlet Model:
Applicability and Limitations in Services

Ryuji WAKUTA

ABSTRACT

The purpose of this paper is to reveal boundary conditions of the Negative Binomial Distribution Dirichlet Model. This
paper asks whether the market which gives customer contact personnel wide latitude in how they deliver the service can’t be
approximated using the NBD Dirichlet Model. Results show that in such a market the values of market penetration and
purchase frequency of each firm are quite different from the theoretical values. Therefore, we can’t apply the NBD Dirichlet
Model to the market which has the high extent to which customer contact personnel exercise judgment in meeting

individual customer needs. This is one of the boundary conditions of the NBD Dirichlet Model.
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