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A System of Search and Communication for high

Credible User and Information between Web and SNS

Yukiko KAWAI

Abstract

We developed a system to support simultaneous communication between microbloggers (Twitter
users) and Web users in real time through both the contents of microblogs (tweets) and Web pages.
The system provides a question answering interface attached to Web pages, which allows Web users
to chat with each other while browsing the same Web pages, or Twitter users whose tweets are
presented with Web pages. To achieve this, the system extracts relationship between heterogeneous
media on tweets and Web pages by generating queries based on posted information. Thus, the system
can effectively present tweets from the Twitter users to help the Web users easily grasp the current
situation in real time, and it also can effectively present messages from Web users to help Twitter
users immediately obtain useful information or knowledge. In this paper, we discuss our prototype

system and evaluate its effectiveness.

Keywords : Search, communication, Big data analysis, SNS analysis, Web mining



