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Career Development of Public Relations Professionals
in the Japanese Public Relations Agencies :

An Explorative Research

Yusuke IBUKI

Abstract

This explorative research is on the career development of public relations professionals in the
Japanese public relations agencies. Based on the prior researches, we develop three research questions
as below : 1) how the public relations professionals in Japan got a job with their first public relations
agency, 2) whether the public relations professionals in Japan knew what the public relations is at the
university, and 3) what kind of knowledge, skills, and qualities the public relations professionals in
Japan think is requisite for public relations profession. We conducted the interviews with eight public
relations professionals in Japan and found that 1) there are four processes how they got a job with the
agency and there may be the difference between the ages, 2) there is almost no chance to learn what the
public relations is at the university, and 3) they rarely think the professionals should have some
systematic knowledge or skills. The examination of the hypotheses with some quantitative research will

be asked in the near future.

Keywords : public relations agency, public relations professional, career development, process of

getting a job, education of public relations



